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PROTECTION AND PERMANENCY TRANSMITTAL LETTER 20-17
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Mary Carpenter, Assistant Director



Division of Protection and Permanency

DATE:   
October 6, 2020 
SUBJECT:
Revisions to SOP 4.14, 4.15, 4.16, 4.17, 4.18, Provide Supervisory Consultation Template, and Agency Case Consultation Template 
The purpose of this transmittal letter is to inform staff of revisions made to:
SOP 4.14 Timeframes for All OOHC Cases Clarification that the Ongoing OOHC Case Consultation Template and Agency Case Consultation Template are not required during regional

consultations.  
SOP 4.15 Family Attachment and Involvement Updated section introduction and clarification

that case plan meetings should be held at a time convenient to families and at a neutral

location considering family resource limitations.  
SOP.16 Participants and Notification for All OOHC Cases Removed swift chair language, added 

private child care case manager to the list of case planning conference invitees, and clarification  

that the FTM should be held at a time convenient to families and at a neutral location 

considering family resource limitations.  
SOP 4.17 Preparation for and Completion of the Ten (10) Day Conference Clarification of the 

ASFA guidelines to include the language ‘been in care for fifteen of the most recent twenty two 

months’.  Includes that safety plans should be included in the documentation that should be 

submitted to the courts no later than thirty calendar days after the effective date of the court 
order for each child placed in the custody of the Cabinet by either a commitment order or

temporary custody order.
SOP 4.18 Ongoing Case Planning Addition of information that should be completed in TWIST at 

the first periodic review, clarification of family assessment expectations, and additional 

information regarding PPLA. 
The following forms have been updated and can be found under Related Resources in the SOP 

Manual: 

Provide Supervisory Consultation Template
Agency Case Consultation Template
If you have any questions regarding this portion of the transmittal letter, you may refer to the
PPTL 20-17 Statement of Consideration for SOP 4.14, 4.15, 4.16, 4.17, 4.18, and forms 
If you have any questions regarding this transmittal letter, please contact one of the branch managers below:

Veronica Sears, Adoption Services Branch Manager
VeronicaJ.Sears@ky.gov
Kelli Root, Out of Home Care Branch Manager

Kelli.Root@ky.gov
(502) 564-2147, ext. 3551
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